
 

  

K e y  B e n e f i t s  

A user friendly, intuitive, and 

comprehensive software solution 

to enhance Environmental Health 

activities around: 

• Conducting Inspections 

• Submitting Citizen 

Complaints 

• Publishing Inspections 

Results and/or Complaints 

• Health Code Enforcement 

• Reinstating Businesses 

• Fining Businesses 

• Business Information for 

Owners 

• Food Safety Information 

 

A  M o d u l a r  S o l u t i o n  

Our Environmental Health Solution 

is part of a suite of modules built 

for municipal and county 

government.  

 

Implementing multiple modules 

can lead to incredible efficiency 

gains as it enables collaboration 

and information sharing between 

agencies. We have modules for: 

• Economic Development 

• Environmental Health and 

Safety 

• Community Development 

(Planning, Permitting, & 

Code Enforcement) 

• Citizen Relationship & 

Request Management 

• Workforce Development 

• Public Safety Cadet 

Recruiting & On-Boarding 

• Business Licensing 

 

Environmental Health Solution 

 

Maintain a Healthy Community 

Solution Brief 

There is no better vitality indicator for a community 

than its cleanliness and the health of its citizens. To 

maintain a happy and healthy community, the 

overseeing governing body must be able to enact 

proper environmental health programs to hold 

businesses accountable and provide citizens 

transparency into their practices. As the world moves 

to a digital place, communities must follow best 

practices to stay ahead.  

 

Communities need a place to capture and share 

information about the health practices of businesses and the health of the environment within their jurisdiction. 

This is paramount to maintaining business health code compliance and happy citizens. 

 

An Environmental Health solution needs to provide a way to automatically record and maintain all records of 

inspections, complaints, various health and safety information, and allow Health Inspectors to conduct their jobs 

remotely, virtually, and mobile. In doing this, a community can trust that businesses are following best practices 

and ensure businesses are being held accountable not only to government, but most importantly to the citizens 

they serve. 

 

Just as economic development is important to the growth of a community, so are its environmental health 

practices. If a community is failing to meet the needs of its citizens, then they may choose to take their business 

transactions to another jurisdiction and/or relocate altogether. Similarly, when a community has high 

environmental health controls and practices, it attracts citizens from within and outside its jurisdiction looking to 

live a healthier life. With advancements in technology, developing and maintaining the well-being of a community 

is easier than ever. 

 

Communities know exactly what they want when it comes to environmental health: healthy businesses and 

healthy citizens. They need an environmental health solution that: 

• Is easy for their staff to use 

• Provides secure, anywhere access with no internal IT systems needed 

• Works with the tools that they use every day (e.g. MS Outlook, MS Office 365, Smartphones, Tablets, etc.) 

• Can be adapted to meet their unique needs 

• Can integrate with their existing IT and financial systems 

• Is compatible with everyday user technology (smartphones, tablets, email, etc.) 

• Provides dashboards & reports that provide accurate information about health inspections, violations, and 

renewals 

• Can change as their business needs change 
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Meet our Environmental Health Solution 

A solution as unique as your community 

S u m m i t  C i v i c  P l a t f o r m  

 

The Summit Civic Platform product 

enables organizations in the adoption of 

civic engagement solutions for 

government. Through the proper 

implementation of civic engagement, we 

help enable and improve core processes 

for city, town, provincial and federal 

governments.  

 

The Summit Civic Platform Government 

Modules on the Salesforce Platform 

implement solutions that uniquely 

address the diverse needs of 

government agencies and citizens by 

enhancing workflow and making publicly 

available information more accessible. 

Our modules are for: 

• Economic Development 

• Environmental Health and Safety 

• Community Development 

(Planning, Permitting, & Code 

Enforcement) 

• Citizen Relationship & Request 

Management 

• Workforce Development 

• Public Safety Cadet Recruiting & 

On-Boarding 

• Business Licensing 

  

The Summit Civic Platform product 

empowers agencies to reduce workload, 

increase efficiencies, and provide their 

citizens and staff with easier, more 

convenient access to government 

services. 

 

W h y  S u m m i t  C i v i c  P l a t f o r m  

• We have been building technology 

solutions for governments since 

2016 

• Having worked in municipal 

government, our leadership team 

understands the challenges that 

government leaders face 

• We have a vision for government 

working in harmony with itself and 

its citizens, facilitated by 

affordable technology solutions 

• Our mastery of the Salesforce 

platform, knowledge of 

government and pre-built solution 

accelerators allow us to deliver 

value quickly, predictably and cost 

effectively 

• Our solutions are not cookie-

cutter, one-size-fits-all. They are 

customized to your organization 

and needs, with input and 

feedback from your team every 

step of the way 

• Extensive, customized training is 

part of every project 

• The extensible nature of our 

solution allows for easy integration 

with other apps or programs you 

may be using 

• The modular nature of our solution 

allows for different departments to 

work on the same platform, easily 

sharing data and collaborating 

• Specialize in no-code or low-code 

solutions that are easily 

maintained and scale well 

Our Environmental Health solution is built on the Salesforce 

Platform and is our answer to the issues that Environmental 

Health teams tackle every day. We built this solution to 

address the needs of Environmental Health teams and 

agencies. It is easy to use, feature rich, and covers most 

organizations immediate needs with ample room for growth. 

Most importantly: It is a turn-key solution, ready to use 

today! 

Unlike other Environmental Health solutions, ours is built on the Salesforce platform. In choosing our solution, your 

community will automatically become part of a worldwide, multi-billion-dollar ecosystem that offers a diverse global 

resource pool that will take your Environmental Health to world-renowned status. Just like you wouldn’t settle for any 

other average service, there is no excuse to settle for an average Environmental Health solution. With the ability of 

the Salesforce platform, our solution is customizable and tailored for your community’s specific needs. Below are 

highlights of our solution: 

• Inspections: Health inspectors can create and submit appropriate inspection forms for businesses in real-

time as they conduct inspections. 

• Complaints and Citizen Portal: Citizens can submit complaints of health violations about any business if 

they determine the business is not following proper guidelines practices. 

• Business Owners Portal: Allow business owners to view an extensive amount of information on their 

businesses, pay their inspection fees and outstanding fines, apply for reinstatement, renew their business 

license, etc. - all directly through the Business Owners Portal. 

• Health Code Enforcement: Businesses should be compelled to follow health codes as established by the 

overseeing agency, and our solution allows health inspectors to fine businesses and, if necessary, shut 

them down for severe code violations – as determined by code. 

• Task Assignment and Workflow Management: Public servants can review and make updates to citizen 

complaints, assign workflow tasks, assess business fines, process reinstatement requests, etc. 

• View Complaints: Ability to allow citizens to view complaints about any business. 

• View Inspection Results: Ability to allow citizens can view inspection results for any business.  

• Corrective Action: Inspectors can assign corrective actions to businesses to complete before its next 

inspection to ensure they can get back on track. 

• Healthy Living Guidelines: Overseeing agencies can use Citizens Portal to publish and promote healthy 

living guidelines and programs. 

• Mobile and Virtual Inspections: Health inspectors can conduct inspections and enter results in the field 

with a mobile device (phone, tablet, etc.) or they can do it virtually with device video technology.  

• Dashboards: Measure the success of your department over the course of the year and year over year 
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